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Apple Pay Frequently Asked Questions

About Apple Pay

1. What is Apple Pay?
Apple Pay is one of the mobile payments services available to Chong Hing Visa Card(s). It
provides an easy, secure, and private way to pay using your compatible Apple devices.

2. Which devices are compatible with Apple Pay?
Apple Pay works with iPhone 6 or above versions, and Apple Watch can be used in stores
and apps. For a list of compatible Apple Pay devices, please refer to www.apple.com/apple-

pay.

3. Which Chong Hing Credit Card(s) are eligible for Apple Pay?
Any of Chong Hing Visa Card(s) (including Personal Credit Cards and Chong Hing Visa
Corporate Cards) issued by Chong Hing Bank are eligible for Apple Pay.

4. Do | need to connect to the internet when using Apple Pay?

Apple Pay purchases do not require internet access in store. However, internet access is
necessary for setup or to refresh past transaction information.

5. How can I check my Apple Pay transactions?
In the Wallet app, you can view the latest 10 transactions made with Apple Pay. Other than
that, you can check all your transactions made via Apple Pay in Chong Hing Internet
Banking, Chong Hing Mobile Banking or the credit card statement. Transactions via Apple
Pay will be marked with “APPLE PAY” under the transaction details.

6. Is Apple Pay free to use?

You won't have to pay any extra fees for using Apple Pay with Chong Hing Visa Card(s).

How to use Apple Pay

7. How can | add my Chong Hing Visa Card(s) to Apple Pay?

Setting on Chong Hing Mobile Banking:
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Step 1: Log on to the Chong Hing Mobile Banking

Step 2: Select the Chong Hing Visa Card(s) you want to add. Then, click "Add to Apple
Wallet" on the credit card overview page.

Step 3: Please read and accept the Terms and Conditions to authenticate your request with
SMS OPT

Step 4: After authenticating and accepting the Terms and Conditions, and being redirected
to the Apple Wallet screen, follow the instructions to add your Chong Hing Visa Card(s)

Step 5: Success! You can use your Chong Hing Visa Card(s) right away using Apple Pay

Setting on "Wallet" App in Apple devices:
Step 1: Open the “Wallet” App

Step 2: Tap the "+" sign and follow the onscreen instructions, Chong Hing Visa Card(s) can
be added by scanning your Chong Hing Visa Card(s) with Apple Pay or inputting your
Chong Hing Visa Card(s) information manually

Step 3: Please red and accept the Terms and Conditions

Step 4: You will receive a SMS natification from Chong Hing Bank upon successful added
the credit card to Apple Wallet

Step 5: To activate your Chong Hing Visa Card(s) on wallet, you are required to call our 24-
hour Credit Card Customer Service Hotline at (852) 3768 8888 to complete the activation
authenticate

Step 6: Your Chong Hing Visa Card(s) will be ready to use with Apple Pay upon successful
approval

8. When | am adding my Chong Hing Visa Card(s), | have been prompted for
a verification code via SMS. What is this and why is it required?

For security reasons, we may ask you to enter a verification code to confirm your identity. If
prompted, please follow on-screen instruction to receive and enter the verification code. If
you fail to enter the verification code or the verification code is expired, please contact our
24-hour Credit Card Customer Services Hotline at (852) 3768 8888.
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9. Can supplementary cardholders apply for Apple Pay?
Yes, supplementary cardholders can add their cards to Apple Pay. If your supplementary
cardholder added cards to Apple Pay successfully, the Bank will send a SMS confirmation to

the registered phone number with us of the supplementary cardholder, otherwise, the SMS
confirmation will be sent to the registered phone number with us of the primary cardholder.

10. Where can | use Apple Pay?

You can use Apple Pay in stores with contactless payment terminals. You can also make in-
app purchases where Apple Pay is provided as a payment option.

11. How to set my Chong Hing Visa Card(s) as the default card in Apple Pay?
The first card you add to Wallet is your default card. To set your Chong Hing Visa Card(s) as
default card, please go to Wallet, tap your Chong Hing Visa Card(s) and drag it to the front
of all the cards. Moreover, you can also go to Settings> Wallet & Apple Pay. Tap “Default
Card” and select your Chong Hing Visa Card(s) to make it the default card.

12. Do | earn Bonus Points when using Apple Pay?

Same as physical versions of Chong Hing Visa Card(s), you will receive bonus points when
you make payments using Apple Pay.

Managing your Card(s)

13. Can | use the same Chong Hing Visa Card(s) on multiple devices using
Apple Pay?

Yes, you may enrol your Chong Hing Visa Card(s) for up to 5 devices.

14. How can | remove my Chong Hing Visa Card(s) from Apple Pay?

You can remove your Chong Hing Visa Card(s) by selecting it in the Wallet app. Click the
button in the top right corner, select "Card Details" , scroll down to the bottom, and then
tap "Remove This Card" .

15. Can | keep using my physical Chong Hing Visa Card(s) if Apple Pay is
disabled or the digital equivalent to Apple Pay is removed?
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Yes. When you disable Apple Pay or remove a registered card, you are only suspending the
digital card that has been assigned to your device for that card.

Security Tips

16.

17.

18.

19.

How secure is Apple Pay?

Apple Pay is safer than using a traditional credit card. Every transaction made through Apple
Pay requires your authentication with Touch ID or your passcode. Besides, your Apple device
is protected by a passcode, which must be entered every time you open it. This avoids
anyone else using Apple Pay on your iPhone, iPad, or Apple Watch without your authorisation.
Your credit card number and identity information aren’t shared with the merchants, and your
actual credit card numbers aren’t stored in your device or in Apple’s servers.

What should I do if I lose my original Chong Hing Visa Card(s) and receive
a replacement card?

Please call our 24-hour Report Lost Card Hotline at (852) 3768 8811 to report a lost card.
The cards in Apple Pay are digital versions of your physical cards. If you lose your original
Chong Hing Visa Card(s), the card will be suspended on Apple Pay automatically. Upon
receiving the replacement card, it is necessary to remove the original card and register the
replacement card again.

What should | do if my device is lost or stolen?

You can go to your Apple ID account page via iCloud or use the "Find My iPhone" app to
suspend or permanently remove the ability to pay of your Chong Hing Visa Card(s) from that
device with Apple Pay.

Your cards will be suspended or removed from Apple Pay even if your device is offline and
not connected to a cellular or Wi-Fi network; the action will be processed once it is online
again.

Besides, you may call our 24-hour Report Lost Card Hotline at (852) 3768 8811 to report a
lost/stolen card. Our customer service representative will be able to block the Chong Hing
credit card enrolled on Apple Pay on the device.

Do | have to add the Chong Hing Visa Card(s) again if | want to change my
devices?

Yes. You would need to register your Chong Hing Visa Card(s) again if you were to change
your device. Please ensure that you remove your card(s) from any device before exchanging,
perform maintenance or disposing of them. You can remove your Chong Hing Visa Card(s)
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by selecting the card in the Wallet app, click "..." button in the top right corner, then select
"Card Details" and scroll down to the bottom, and then tap "Remove This Card".

What should | do if | receive a renewal Chong Hing Visa Card(s) as the
original card has expired?

The cards in Apple Pay are digital versions of your physical cards. Your renewal Chong Hing

Visa Card(s) will be registered back to Apple Pay once you activate your renewal Chong Hing
Visa Card(s) if you receive a renewal card to replace your expired one.

If | have received the renewal Chong Hing Visa Card(s) with same card
number, do | have to add the card again?

No, your renewal Chong Hing Visa Card(s) will automatically be registered back to Apple Pay
when you activate it.

Will my Apple Pay information still be on my device if it is formatted?

No. By formatting your device, all cards registered to it will be removed.

If | have my phone repaired, do | have to reset Apple Pay?

Please make sure to delete all your card details from Apple Pay before having your device
repaired. All payment information in Apple Pay will be deleted after the repair, and you will
need to set up Apple Pay and re-enter your Chong Hing Visa Card(s) information.
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