Bonus Points Redemption Platform (Simplified Chinese only)

Chong Hing Credit Card Cardholders ( “"Cardholder” ) can access the Bonus Points
Redemption Platform ( “Redemption Platform” ) via Chong Hing Mobile Banking to redeem
designated gifts/services” with their credit card Bonus Points. Please refer to the Redemption

Platform for details.

How to log in to Redemption Platform

i) New User (first time logging into the Redemption Platform and registering as a

member)
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Step 2: Select "Credit Card" and "Bonus
Points Redemption Platform (Simplified
Chinese only)"

Wy Deas - Tuewe
Cue
Rty
(=]
B‘tuﬂ;b'n
Rader goon
Patioen
[Sreite
Qrwere viyy
ol
Sotiovert of Crire Croe Crot Caxd Tutairert
Crodi Gy Cox FopACRion Leay
Sanwe Rt wn Wrvgres
At
8 B
“Iolevet Dakved
Lo WAl ewd
Fooguet - ogran
Ehumn
< WS RAF (RIS Step 3: After selecting the statement and

BT RGERAT S HESSEETHE
BRABMENTSIF, FEREERTELA[/ED
TR RN RRERE . MERSERZIRS,
MERMEMHRFERA.

vGonsole

reading (BIMERFRRD ZRIRSRAK
MY (the Terms and Conditions of
Chong Hing Credit Card Bonus Points
Redemption Service), (IHFE=RRSM
) (Membership Agreement) and (125
SEEEWIBAEER) (Privacy Policy), and
click "E&KHEIN" (Agree and Confirm)
and then click "#&N& 3" (Authorized

register and login)
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< SMS OTP

A One-Time Password has been sent to your
registered mobile number. (+552-65% **00)

SMSs related to Internet Banking Services,
including One-Time Passwords (OTPs) issued by the
bank, will enly be sent 1o your registered mebile
number,

SMS Ref. No. 544
Transaction Details bind ¥X's Member
Please enter SMS OTP

Remarks:

If you do not receive an SMS OTP after 100 seconds,
please click ‘Get SMS OTP" again to request for
another one.
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Step 4: Enter the one-time password and
click "Confirm”
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Step 5: Cardholder enters the
Redemption Platform

ii) Existing User (Registered as a member)
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Step 1: Log in to Chong Hing Mobile
Banking and select "All"
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Credit Cara Loans Premebons and Reward

Step 2: Select "Credit Card" and "Bonus
Points Redemption Platform (Simplified
Chinese only)"
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< SMS 0TP Step 3: (Only applicable to cardholder

A One-Time Password has been sent to your
registered mobile number. (+852-65% *+00)

SMSs related to Internet Banking Services,
including One-Time Passwords (0TPs) issued by the
bank, will only be sent to your reglstered mobile
number,

SMS Ref. No. 544
Transaction Detalls bind ¥X's Member
Please enter SMS OTP

Resend after 965 |
Remarks:

If you do not receive an SMS OTP after 100 seconds,
please click ‘Get SMS OTP" again to request for
another cne.
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who replaces his/her device) Enter the
one-time password and click "f&E"
(Confirm)
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Step 4: Cardholder enters Redemption
Platform

How can Cardholder redeem gifts/services
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Step 1: Cardholder enters the
Redemption Platform and select the
gifts/services which he/she wants to

redeem
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Step 2: Cardholder clicks "17B052 3"
(Redeem Now)
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¢ #RENR Step 3: Cardholder clicks "12%1T "
(Submit Order)
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Step 4: Cardholder clicks “#&E"
(Confirm)
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Step 5: Payment success page,
Cardholder clicks "17BI&E" (View now )
to view the details of the gifts/services

How cardholder can view the redeemed gifts/services
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Click "®#% €" (My coupon) at the
Redemption Platform to view the

redeemed gifts/services




